How Can We Help You? 



We want to answer your questions, comments, and suggestions as quickly and 
completely as possible. Please do not forget to indicate your name, address, and 
phone number. f 



First Name: 

Last Name: 

Street: 

City: 

State: 

Country: 

Telephone: 

Fax: 

E-mail: 



Your message: 
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FIG 2 



How Can We Help You? 

We like to obtain your opinion about our products. Please, mark one of the products 
listed below and write your message in the message field below. Please, indicate 
your name, address, and phone number along with your message. 



List Of Products: 

- magnetic resonance apparatus 

- computed tompography apparatus 

- x-ray apparatus 



501 



First Name: 

Last Name: 

Street: 

City: 

State: 

Country: 

Telephone: 

Fax: 

E-mail: 
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Your message: 



Suggestion how to improve the patient table 42a of the 
magnetic resonance apparatus 42 
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The Customer 41 downloads the web page 400 



The Customer 41 views the electronic form 500 
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The Customer 41 fills out the electronic form 500 
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The database 36 receives the filled out electronic form 500 



The database 36 extracts the message 505 
and stores it on the table 37c 



The database 36 scans the message 505 
for predefined terms 



The database 36 copies and forwards the message 505 
to the database 60 
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How Can We Help You? 



We like to obtain your opinion about the x-ray apparatus 80 which you purchased. 
Please, indicate your name, address, and phone number along with your message. 



First Name: 

Last Name: 

Street: 

City. 

State: 

Country: 

Telephone: 

Fax: 

E-mail: 



Your message: 



Suggestion how to improve the x-ray tube 83 of the x-ray apparatus 80 




Submit 
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The Customer 82 fills out the electronic form 700 



The database 36 receives the filled out electronic form 700 
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The database 36 extracts and stores the message 704 
on the table 37c 
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FIG 8 



